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As we gear up for the summer season, now is the time to take advantage of
Virginia's Low Income Home Energy Assistance Program (LIHEAP). This
federally funded program assists income-qualified households reduce costs
associated with home energy bills, weatherization, energy crises and minor
energy-related home repairs.

APPLICATIONS FOR COOLING ASSISTANCE ACCEPTED
JUNE 15 - AUGUST 15

APPLY TODAY

Cooling Assistance is one component of the LIHEAP program aimed at helping
qualified applicants with their energy bills. Applications for Cooling Assistance
accepted June 15 – August 15. Here’s what else you need to know:

Eligibility Requirements: 
The household applying must be responsible for cooling costs.

The household applying must include one vulnerable individual age 60 or
older, an individual with a disability, or a child under the age of six.

The household monthly gross income may not exceed 150% of the federal
poverty level.

How to Apply: 
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Apply online through CommonHelp.

Call the Enterprise Customer Service Center at 855-635-4370 Monday -
Friday, 7am - 6pm.

Submit an application to your local department of social services in-
person, by mail or by fax.

We encourage you to share this information with friends, neighbors, and
anyone who might benefit from the Cooling Assistance Program, Together, we
can make a positive impact in our community.

Learn about Cooling
Assistance!

We want you to get the all the help
you are eligible for.

LEARN MORE! 
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Appalachian Power

200 Association Drive, Suite 201
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1-800-956-4237
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