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MINUTES OF A REGULAR MEETING OF THE COMMISSIONERS 

  

OF THE  

 

CITY OF ROANOKE REDEVELOPMENT AND HOUSING AUTHORITY 

 

 
The Commissioners of the City of Roanoke Redevelopment and Housing  

Authority met for a regular session on Monday, April 22, 2013, in the offices of the City 

of Roanoke Redevelopment and Housing Authority, 2624 Salem Turnpike, NW, in the 

City of Roanoke, Virginia. 

I. CALL TO ORDER – ROLL CALL 

 
Chair Boitnott called the meeting to order at 3:03 p.m. and declared that a 

quorum was present.   

PRESENT: Commissioners Boitnott, Burruss, Butler, Garner, 
Karnes, Smith, Witten 

 

OFFICER PRESENT: Glenda Edwards, Secretary-Treasurer 

 
ALSO PRESENT: Cathy Wells, VP of Administration; Jackie Austin, VP 

of Finance/CFO; David Bustamante, Director of 
Housing; Helen Shampine, HCV Director; Desi 
Wynter, Director of Redevelopment and 
Modernization; Crystal Hall, Resident Services 
Manager; Cammye Obenchain, Site Manager; Crystal 
Colston, Site Manager; Justina Megginson, Site 
Manager; Lisa Reynolds, Site Manager; Lisa 
Saunders, Site Manager; Deborah Davoll, Program 
Coordinator; Gloria Charlton, FSS Coordinator; Katie 
Meyer, Executive Assistant; Nick Conte, Legal 
Counsel; Anita Price, City Council Liaison 

  
Chair Boitnott welcomed everyone to today’s meeting. 

II. REPORTS 
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1. Financial Report 

 Chair Boitnott stated that Ms. Austin provided a Financial Narrative along with the 

Financial Report and asked if there were any comments or questions.  There were 

none.  

2. Executive Director’s Report 

 Chair Boitnott asked for the Executive Director’s report. 

 Ms. Edwards referred to her written report in the Monthly Operations Report and 

stated that the President’s proposed 2014 Federal Budget has been released and 

includes funding proposed at a level that would result in a 92% proration for Public 

Housing (PH) Operating Subsidy, continuation of previously reduced levels for the 

Capital Fund, level funding for Housing Assistance Payments in the Housing Choice 

Voucher (HCV) program, and a proration of 82% for HCV Administrative Fees.  As last 

year, the budget proposes to combine the Housing Choice Voucher (HCV) and PH Self-

Sufficiency Programs.   

 Ms. Edwards stated that the RRHA budget development process has begun, 

using estimates for program funding levels.  Ms. Edwards stated that she and 

Commissioner Garner had discussed the importance of seeking out opportunities to 

invest in technology upgrades that would streamline and improve efficiency in 

administrative processes.  Management staff will be evaluating such opportunities 

during the budget development process.  

 Commissioner Garner referred to Ms. Edwards’ written report and asked for 

clarification regarding the Voucher Management System (VMS) review.  Ms. Edwards 

stated that she received an email from HUD informing RRHA that, due to sequestration-
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related budget reductions, the VMS review which had been scheduled to be conducted 

on-site in June 2013 will be conducted remotely at a later date.  

 Chair Boitnott thanked Ms. Edwards for her report and asked if there were any 

other questions.  There were none.  

3. Staff Reports 

Chair Boitnott asked if there were any staff reports.  There were none. 

4. Committee Reports 

Chair Boitnott asked for committee reports. 

Commissioner Karnes stated that the Personnel Committee met today.  The 

committee has reviewed the Driver Policy which is being presented to the Board at 

today’s meeting, and the committee continues to review additional policies for 

consideration by the Board at a later date. 

Commissioner Garner stated that the Audit Committee had met, and he would 

defer to Mr. Donald Jump, with Jump, Scutellaro and Company, LLP, and the 

forthcoming presentation. 

5. Commissioner Comments 

Chair Boitnott welcomed Anita Price, City Council Liaison, to today’s meeting. 

Chair Boitnott asked if there were any other Commissioner comments.  There 

were none. 

6. Residents or other community members to address the Board 

 Chair Boitnott asked if there were any residents or other community members 

who would like to address the Board.  There were none.  

 III. CONSENT AGENDA  
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C-1 Minutes of the Regular Meeting of the Board of Commissioners held Monday, 

March 25, 2013. 

 RECOMMENDED ACTION:  Dispense with the reading thereof and approve as 

recorded. 

C-2 Monthly Operations Report for the month of March 2013. 

 RECOMMENDED ACTION:  File as submitted 

 
Vice-Chair Smith introduced a motion to approve the Consent Agenda.  The 

motion was seconded by Commissioner Garner and upon roll call the following vote was 

recorded: 

AYES: Commissioners Burruss, Butler, Garner, Karnes, Witten, Smith, 

Boitnott   

NAYS: None 

Chair Boitnott thereupon declared said motion carried as introduced. 

IV. REGULAR AGENDA 
 
1. Presentation of Audit Draft – Donald Jump, Jump, Scutellaro and Company, 

LLP 
 

Chairperson Boitnott introduced Mr. Don Jump with Jump, Scutellaro and 

Company, LLP, to present the results of the fiscal year end September 30, 2012 audit. 

 Mr. Jump thanked Chairperson Boitnott and stated that a conference call had 

taken place on April 11, 2013 with Ms. Edwards, Ms. Austin, Commissioner Garner and 

Commissioner Witten, and Mr. Jump also met with Commissioners Garner and Witten 

today.  Mr. Jump stated that the audit process is complete, and there were no audit 

findings.  The auditors found no deficiencies in internal controls or financial reporting for 

major programs.      
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Mr. Jump stated that the audit process actually consists of two types of audit, the 

compliance audit and the financial statement audit.   

Mr. Jump stated that the financial audit includes information relative to discretely 

presented component units, which are the Low Income Tax Credit partnerships.  Mr. 

Jump stated that another auditing firm conducted the audits for the component units, 

and the financial information from those audits is presented in a separate column in the 

RRHA financial statements.   

Mr. Jump stated that the opinion is an unqualified, clean opinion.  Mr. Jump 

stated that there were no deficiencies in financial reporting and that the results of the 

auditors’ testing showed no instances of non-compliance with governmental laws and 

regulations.  

Mr. Jump stated that, because RRHA receives federal funds, the compliance 

audit, conducted in accordance with Government Auditing Standards, consists of 

evaluating whether RRHA has established and is maintaining effective internal control 

over compliance with the requirements of laws, regulations, contracts and grants 

applicable to the federal and state programs.  Mr. Jump stated that HUD requires 

auditors to select a major program for audit each year.  The program chosen this year 

was the Housing Choice Voucher Program.  Mr. Jump stated that the program had no 

deficiencies and no audit findings. 

Mr. Jump stated that RRHA qualifies as low-risk because the agency has had 

two consecutive years of audits with no findings. 

Mr. Jump stated that the audit of RRHA by his firm went very smoothly and that 

RRHA is financially sound.  Information was provided in a timely manner, and the entire 
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RRHA staff was extremely accommodating and professional.   

Mr. Jump asked if there were any questions.  There were none. 

Chair Boitnott congratulated Ms. Austin and her staff on having no audit findings.  

Ms. Edwards stated that the 2012 audit is the fifth consecutive year with no findings, 

with audits conducted by two different firms. 

Chair Boitnott again congratulated Ms. Austin and her staff on an exceptional job 

well done. 

2. Resolution No. 3738 

Ms. Wells asked for approval of Resolution No. 3738 approving a revised 

Personnel Policy regarding Driving.  Ms. Wells stated that the policy was last revised in 

June 2005, and RRHA wanted to align the disciplinary process with the Division of 

Motor Vehicles (DMV) point system, to enhance ability to administer the policy fairly and 

consistently. 

Chair Boitnott asked how RRHA is informed of DMV points employees may have 

on their driving record.  Ms. Wells stated RRHA’s insurance carrier had set up access to 

DMV reports, and records are accessible within ten minutes of entering employee 

information. 

Commissioner Witten asked if there was internal driver safety training.  Ms. Wells 

stated that Mr. Joel Shank, RRHA VP of Operations, is in charge of the Safety 

Department and is in the process of updating driver training. 

Ms. Edwards asked Mr. Bustamante about current driver training.  Mr. 

Bustamante stated that currently there is training for forklifts and other equipment, but 

he is not aware of training relative to operating passenger vehicles.  Ms. Edwards stated 
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she would get the vehicle driver training information from Mr. Shank and provide that 

information to the Board of Commissioners. 

Commissioner Witten referred to the third paragraph in the Policy regarding 

minors traveling in the vehicles and asked if any non-employee is only allowed to travel 

in the vehicle if they are involved in the task the employee is performing.  Ms. Wells 

stated that Commissioner Witten is correct.  

Commissioner Witten stated that if he had an agency vehicle and stopped by his 

child’s school to pick them up on the way home, he would assume that was not allowed.  

Ms. Wells stated that Commissioner Witten is correct.  

Commissioner Witten suggested that section IV.F.c. does not state clearly that 

non-employees may only be transported in agency vehicles for work-related reasons.  

Ms. Edwards stated that she agreed with Commissioner Witten’s point and noted that 

the referenced section should be reworded for clarity.     

Ms. Wells stated that the Driving Policy could be revised and brought back before 

the Board for approval at next month’s meeting if that is the desire of the Board.   

Chair Boitnott asked for opinions from the entire Board of Commissioners.  

Commissioner Witten stated that he is confident that the management staff will rewrite 

the section as discussed and he was very comfortable approving Resolution No. 3738 

with the noted suggestion.  Other Commissioners agreed. 

 Chair Boitnott asked if there were any other comments or questions.  There were 

none. 

 Vice-Chair Smith introduced Resolution No. 3738 and moved its adoption as 

introduced: 
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RESOLUTION OF THE CITY OF ROANOKE REDEVELOPMENT AND 
HOUSING AUTHORITY APPROVING A REVISED PERSONNEL POLICY 
REGARDING DRIVING 

  
 WHEREAS, the Roanoke Redevelopment & Housing Authority (RRHA) Driver 
Policy was last revised June 1, 2005; and 
 

WHEREAS, RRHA has undertaken a review of its personnel policies to ensure 
they are relevant, meet the needs of the agency and are legally compliant; and 

 
WHEREAS, RRHA has determined that incorporating the Virginia Department of 

Motor Vehicles (DMV) point system into the Driver Policy will enhance RRHA’s ability to 
fairly evaluate driving practices for consistent application of policy; and 
 

WHEREAS, the Personnel Committee of the RRHA Board of Commissioners 
supports and recommends approval of this revised policy. 
 

NOW, THEREFORE, BE IT RESOLVED by the Commissioners of the City of 
Roanoke Redevelopment and Housing Authority that the attached revised Personnel 
Policy No. 711, Driver Policy, is approved effective May 1, 2013.  
 
 The motion was seconded by Commissioner Butler and upon roll call the 

following vote was recorded: 

AYES: Commissioners Burruss, Butler, Garner, Karnes, Witten, Smith, 

Boitnott  

NAYS: None 

Chair Boitnott thereupon declared said motion carried and Resolution No. 3738 

adopted as introduced. 

3. Resolution No. 3739 
 

Ms. Wells asked for approval of Resolution No. 3739 approving changes to the 

Policy Regarding Resident Council Arbitrations. 

 Chair Boitnott asked if there were any comments or questions.  There were none. 

 Commissioner Butler introduced Resolution No. 3739 and moved its adoption as 

introduced: 
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RESOLUTION OF THE CITY OF ROANOKE REDEVELOPMENT AND 
HOUSING AUTHORITY APPROVING CHANGES TO THE POLICY 
REGARDING RESIDENT COUNCIL ARBITRATIONS 

 
WHEREAS, the City of Roanoke Redevelopment and Housing Authority’s Board 

of Commissioners approved a Policy Regarding Resident Council Arbitrations on May 
29, 2012, to establish a procedure of appeals of any adverse decision of a resident 
council relating to its failure to satisfy Housing and Urban Development (HUD) minimum 
requirements; and 

 
WHEREAS, upon review, it has been determined that additional language 

defining the applicability of the policy will enhance clarity; and  
 
WHEREAS, RRHA staff recommends adding language consistent with HUD 

regulations at 24 CFR §964.130(c) to specify that the policy applies to issues related to 
failure to meet HUD’s minimum standards for election procedures.   
 

NOW, THEREFORE, BE IT RESOLVED by the Commissioners of the City of 
Roanoke Redevelopment and Housing Authority that the attached revised Policy 
Regarding Resident Council Arbitrations is approved effective May 1, 2013.    

 

 The motion was seconded by Commissioner Garner and upon roll call the 

following vote was recorded: 

AYES: Commissioners Burruss, Butler, Garner, Karnes, Witten, Smith, 

Boitnott  

NAYS: None 

Chair Boitnott thereupon declared said motion carried and Resolution No. 3739 

adopted as introduced. 

4. Resolution No. 3740 
 
Ms. Wells asked for approval of Resolution No. 3740 authorizing execution of a 

contract modification to the Cooperative Agreement with U.S. Communities Government 

Purchasing Alliance HD Supply Contract. 

Ms. Edwards stated that, although RRHA does not do the procurement when 

participating in Intergovernmental Cooperative Agreements, the competitive 
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procurement requirements are met by others who procured the contract. 

Commissioner Burruss asked why the contract amount was not for a rounded 

dollar amount.  

Ms. Wells stated that Ms. Kathleen Agee, RRHA Procurement Specialist, is a 

very detail oriented employee and, after researching prior expenditures, $393,512 was 

the amount she calculated based on contract expenditures to date.   

Ms. Edwards stated that it is based on prior monthly expenditures and the 

number of months remaining on the contract, and no one reviewing the contract 

modification thought to round the calculated amount. 

 Chair Boitnott asked if there were any other comments or questions.  There were 

none. 

 Commissioner Garner introduced Resolution No. 3740 and moved its adoption 

as introduced: 

RESOLUTION OF THE CITY OF ROANOKE REDEVELOPMENT AND 
HOUSING AUTHORITY AUTHORIZING EXECUTION OF A CONTRACT 
MODIFICATION TO THE COOPERATIVE AGREEMENT WITH U.S. 
COMMUNITIES GOVERNMENT PURCHASING ALLIANCE HD SUPPLY 
CONTRACT 
 

 WHEREAS, the City of Roanoke Redevelopment and Housing Authority (RRHA) 
joined the U.S. Communities Government Purchasing Alliance HD Supply MRO 
(maintenance, repair, operations supply) contract by agreement on August 1, 2011 with 
a term ending date of July 31, 2014; and  
 
 WHEREAS, the Department of Housing and Urban Development (HUD) 
procurement regulations allow RRHA to join intergovernmental cooperative agreements; 
and  
 
 WHEREAS, the U.S. Communities Government Purchasing Alliance HD Supply 
contract fully satisfies HUD's five (5) intergovernmental cooperative agreement 
requirements; and 
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 WHEREAS, actual usage since the inception of the contract in 2011 and since its 
modification approved by the RRHA Board of Commissioners through Resolution No. 
3689 on March 26, 2012 has exceeded the cost estimate due to convenience of 
purchase, favorable cost and the necessity to address the physical needs of the 
housing sites; and  
 
 WHEREAS, the HD Supply agreement requires modification of the not-to-exceed 
amount in order to allow all RRHA sites continued access to HD Supply’s maintenance, 
repair, and operations supplies through the remainder of the term. 
 

NOW, THEREFORE, BE IT RESOLVED by the Commissioners of the City of 
Roanoke Redevelopment and Housing Authority that the Executive Director is 
authorized to execute a modification to the not-to-exceed amount of the U.S. 
Communities Government Purchasing Alliance HD Supply agreement from $245,000 to 
$393,512, a net increase of $148,512, with all agreement terms remaining unchanged. 
 
 The motion was seconded by Commissioner Burruss and upon roll call the 

following vote was recorded: 

AYES: Commissioners Burruss, Butler, Garner, Karnes, Witten, Smith, 

Boitnott  

NAYS: None 

Chair Boitnott thereupon declared said motion carried and Resolution No. 3740 

adopted as introduced. 

5. Executive Session 
 

Commissioner Garner moved that the Commissioners enter into Executive 

Session for the purpose of discussion of specific personnel matters of the RRHA in 

accordance with Virginia Code Section 2.2-3711 (A)(1). 

The motion was seconded by Commissioner Witten and upon roll call the 

following vote was recorded: 

AYES: Commissioners Burruss, Butler, Garner, Karnes, Witten, Smith, 

Boitnott  
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NAYS: None  

The Board of Commissioners entered into Executive Session at 3:32 p.m. 

The Board reconvened into open session at 4:05 p.m. 

 
Commissioner Burruss introduced a motion stating that the members of the 

Board of Commissioners hereby certify to the best of their knowledge that only public 

business matters lawfully exempted from open meeting requirements and only such 

public business matters as were identified in the motion by which the closed meeting 

was convened were heard, discussed or considered by the Board in the immediately 

preceding Executive Session. 

The motion was seconded by Commissioner Garner and upon roll call the 

following vote was recorded: 

AYES: Commissioners Burruss, Butler, Garner, Karnes, Witten, Smith, 

Boitnott 

 NAYS: None 

 Commissioners discussed recent newspaper coverage related to the Day 

Avenue project and capital improvements needs at Melrose Towers and Lansdowne 

Park. 

3.  

V. ADJOURNMENT 

 
There being no further business to come before the Board, Commissioner 

Garner moved that the meeting be adjourned. 

The motion was seconded by Vice-Chair Smith and upon roll call the following 

vote was recorded: 
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AYES: Commissioners Burruss, Butler, Garner, Karnes, Witten, Smith, 

Boitnott  

NAYS: None  

Chair Boitnott declared the meeting adjourned at 4:10 p.m.   

 

 

 

       _______________________________ 

   Adam Boitnott, Chair 

________________________________ 

Glenda Edwards, Secretary-Treasurer 
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